JG Lets

Serving the Canterbury Market Since 1985

and now in Medway.

Member of the National Landlords Association.

Last reviewed: June 2026
Applies to: All applicants for residential tenancies managed or offered by JG Student Lets / the
landlord.

1. Our commitment to fair treatment

We welcome applications from all prospective tenants and assess each application fairly and
consistently.

We do not operate a blanket policy against applicants who:
¢ have children;
e are pregnant or expecting a child;

e receive benefits, Universal Credit, Housing Benefit, Child Benefit, Tax Credits, Pension Credit,
or other lawful income support;

e receive income from a mix of employment, self-employment, savings, pension, student
finance, benefits, or other lawful sources.

Applicants with children or who receive benefits are entitled to enquire about availability, receive
information about the property, view the property, apply for the tenancy, and be considered for the
tenancy on the same basis as any other applicant.

2. Business reason for this policy

As a landlord, we must manage financial risk responsibly and ensure that a proposed tenancy is
affordable and sustainable.

For this reason, our standard business policy is that each tenancy must be capable of qualifying for
Rent Guarantee Insurance, either through the tenant or tenants directly, or through a suitable
guarantor.

This requirement is applied to all applicants in the same way. It is not based on whether an applicant
has children, receives benefits, or has any other personal or family circumstances.
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3. Affordability
For the purpose of our standard affordability assessment, the following guidance applies:

e atenant should usually have gross annual income of at least 30 times the monthly rent; and
e aguarantor should usually have gross annual income of at least 30 times the monthly rent.

These figures may change if the insurance provider changes its criteria. Where this happens, the
current provider criteria will apply.

4. Income we will take into account

We will consider all lawful and verifiable income when assessing affordability, including but not
limited to:

e salary or wages;

e self-employed income;

e pensionincome;

e savings, where accepted by the referencing or insurance provider;
e student finance or bursaries, where applicable;
e Universal Credit;

e Housing Benefit;

e Child Benefit;

e Tax Credits;

e Pension Credit;

e Personal Independence Payment;

e other benefits or lawful income support.
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We will not treat benefits as being worth less than employment income. Applicants may provide
reasonable evidence of income, such as payslips, bank statements, benefit award letters, pension
statements, accountant references, student finance evidence, or other appropriate documents.

5. Guarantor option

Where an applicant does not meet the affordability requirement directly, we may accept a guarantor,
provided the guarantor:

e passes the required referencing checks;
e passes the required ID and credit checks;

e meets the income or affordability requirement set by the Rent Guarantee Insurance
provider;

e agrees to sign the required guarantor agreement before the tenancy begins.

The guarantor option is available regardless of whether the applicant receives benefits, has children,
is a student, is self-employed, has limited UK rental history, or has another lawful reason for needing
a guarantor.

6. Credit, ID and referencing checks

All adult tenants who will be named on the tenancy agreement must complete the required
referencing process.

The availability of a guarantor does not remove the need for adult tenants to complete ID, right to
rent, credit, and referencing checks required by law, the landlord, the letting agent, or the Rent
Guarantee Insurance provider.

7. Property suitability and occupancy
We will consider whether a property is suitable for the proposed household in a fair and lawful way.

Any decision about suitability will be based on genuine property-related factors, such as:
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e legal occupancy limits;
e licensing requirements;
e room sizes;
e overcrowding rules;
e health and safety;
e the layout and facilities of the property;

e whether the proposed use would comply with the tenancy, planning, HMO, or licensing
requirements.

We will not refuse an application simply because the applicant has children. Any concern about
suitability must be based on the specific property and the specific proposed occupancy, not on
assumptions about families or children generally.

8. Multiple applicants

Where more than one suitable applicant applies for the same property, we may choose between
applicants using fair business criteria, including:

o whether referencing is complete;

e whether the applicant or guarantor meets the Rent Guarantee Insurance criteria;
e proposed move-in date;

e suitability of the household for the property;

e completeness and accuracy of information provided;

e previous landlord or agent references, where available;

e whether the tenancy can be set up lawfully and practically.
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We will not prefer or reject an applicant because they have children or receive benefits.
9. No rental bidding

Where legally required, the advertised rent will be stated clearly. We will not ask for, encourage, or
accept offers above the advertised rent where this is prohibited by law.

10. Review of policy

This policy will be reviewed periodically and updated if the law, Rent Guarantee Insurance criteria, or
our referencing provider’s requirements change.

Applicants who believe they have been treated unfairly may ask for the reason for a decision in
writing.
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